
Dear Partner,

Cambium Networks has released the below official announcement today, October 16, 2026. 
The pages following is an update on Product Support. 

On Wednesday, October 14, 2026, Univastu India Limited completed the 
acquisition of Cambium Networks. The acquisition includes the ePMP™ and 
Enterprise businesses, and of particular importance, cnMaestro™ Network 
Management. Cambium Networks will operate as a standalone subsidiary 
of Univastu. 

“Univastu is so pleased to have the opportunity to acquire Cambium 
Networks. What Univastu acquired is a tremendously talented team, a 
proud tradition of product innovation, and a stellar partner and customer 
community,” said Pradeep Khandagale, Chairman & Managing Director. 
“We look forward to guiding the rebirth of Cambium Networks and enabling 
it once again to be a leading wireless networking solution provider.”

Cambium Networks is excited to announce that it will immediately move to 
resume production and is more pleased to announce that cnMaestro Cloud 
will continue to operate on a go-forward basis.

Cambium Networks looks forward to engaging partners and customers and 
supporting their networking requirements.

Contact marketing@cambiumnetworks.com with questions.

Univastu India Limited is a leading construction and tech infrastructure 
development company headquartered in India. The company specializes in 
delivering end-to-end Engineering, Procurement, and Construction (EPC) 
services across a diverse range of sectors. Univastu is listed on the National 
Stock Exchange of India Limited (NSE), under Scrip Code UNIVASTU.
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Important Product Support Update
Cambium product support is moving to Airspan

Dear Customer,

Important Update: Your Cambium Product Support Is Moving
to Airspan

Airspan Networks has acquired the Cambium Networks product lines listed below. Effective
October 20, 2026, Airspan will become your support provider for these products.

Your products and their functionality remain unchanged. This transition is focused on support,
and your existing open support tickets for the affected products will also be migrated to
Airspan, allowing support to continue through the new channels.

Products Included in the Transition

The following products will transition to Airspan support:

New Airspan Name Former Cambium Name

AirspanWave 60 GHz cnWave 60 GHz

anMaestro cnMaestro

Airspan PTP 700 PTP 700

Airspan PTP 670 PTP 670

Airspan PTP 450, PTP 450i, PTP 450b PTP 450, PTP 450i, PTP 450b

Airspan PMP 450, PMP 450b, PMP
450v, PMP 450i, PMP 450m

PMP 450, PMP 450b, PMP 450v, PMP
450i, PMP 450m

Airspan LINKPlanner LINKPlanner

Airspan cnReach cnReach

Airspan cnHeat cnHeat

The transition also includes cnWave 28 GHz (Fixed 5G), CBRS Domain Proxy, and AFC.
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What You Need to Do

1 Set Up Your Support Portal Account
You will receive an email invitation from Salesforce, our new support platform, with
instructions to set up your account. For teammates and coworkers who also need
access, please share the registration link below.

Register for the Support Portal

2 Save the New Support Contacts
Starting October 20, 2026, please use the following Airspan support channels for
all support requests related to the products listed above.

Support Portal: tickets.airspan.com
Email: tickets@airspan.com
Phone: +1-833-426-7646

3 Include Product Details When Raising a Ticket
To help us resolve your issue efficiently, please provide the product name, serial
number, and software version when submitting a support request.

Important to Know

Existing open tickets: Your existing open support tickets for the affected products will be
migrated to Airspan.

Other Cambium products: Support for products not listed in this email will continue through
Cambium's existing support channels.

Security: Official Airspan support communications will come from @airspan.com email
addresses. Airspan support will never ask you to share your password.

Need Help?

This is a system-generated email, and replies to this message are not monitored.

If you have any questions, need assistance registering your account, or experience any issues
with the transition, please contact tickets@airspan.com. Our team will be happy to assist you.

Thank you for your continued trust and partnership. We look forward to supporting you through
Airspan Networks.

Best regards,
Airspan Global Services
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